YTBEPXIEHO
Ilpukazom I'enepansHoro pupextopa Ne 09.04.1
ot 09 anpena 2025 r.

ITPABUJIA TTPOXHUBAHHUSA 000 «BBICOTKA»
(U'octunuua Paguccon Konnexmen Otenp, Mockea)

Focrununa «Paauccon Konaexmen, Mockpay (Radisson Collection Hotel Moscow)

CornacHo mMoJOKEHUAM JEeHCTBYIOIEro 3aKoHOAaTeNbeTBa PoccHiickoii OQefepanis, a TaKKe, B
HATIEKAIEM TTOPSAKE YTBEPIKACHHBIM BHYTPEHHHM HOPMATHBHBIM 1o0KyMeHTaM OO0 «BBICOTKAY, nns
npoxcuBaromux B Foctiunue «Pomuccon Komnmexwen, Mocksay (Radisson Collection Hotel Moscow)
IlorpeGureneil TOCTHHUYHBIX YCIYT W IIPOKMBAIONIAX COBMECTHO C HHMH B HOMepe aML (Janee —
Hotpebutenu) feHCTBYIOT ClieAyIOLIMe TIPABHNA MPOKHBAHKS:

I. ¥xoas uz Homepa TocTurunB! «P3IHCCOH Konnexmen, Mocksa» (Radisson Collection Hotel
Moscow), Tlotpebutenyt 06S3aHBI 3a3KPHIBATH BOJ03a0OpHBIE KpaHEl, OKHA, BBIKIIOYATH CBET M
BNIEKTPONPUOOPEL. '

2. I orpeburenn 0bs3ank! yBaxaTh pasa roctelt ¥ noceTHTeneil IocTHHUIEI «Pannccon Komexine,
Mockgay (Radisson Collection Hotel Moscow), a Taxoke 3a60THTECA O IOKOE TOCTEN 1 coOJIIOZATE THIUHHY
B HOMEpe M 30HaX 00Liero mons3osanus [OCTHHHIE! «Paauccon Konnexwen, Mockea» (Radisson Collection
Hotel Mascow) ¢ 19:00 mo 09:00 (3axon r. Mockssr ot 12.07.2002 N 42 (pexn. ot 14.12.2016) "O cobmonesuu
TIOKOS MPAXKAAH U THIIMHEL B TOPOJIE Mockae"),

3. [NotpeGurenn 06s3aHE GEPEIHO OTHOCHTECH K MMYIIECTBY ¥ oGopynosanmio I'ocraaue «Paguccon
Konnekwen, Mockea» (Radisson Collection Hotel Moscow), Hcronp3oBaTs HUMYLIECTBO H obopynoBanue
MCKJIFOIHTENBHO 110 MX NPAMOMY Ha3HAYEHMIO, & TaloKe coOMIOJATh CAHWTAPHEIE HOPMBI U TpeGOBaHHSA B
HoMepax  30Hax obmero nonezoranus Nocruamuer «Papuccon Konnexmen, Mockeay (Radisson Collection
Hotel Mcscow).

4. TloTpeSutenn obs3aHe! COGFOAATE OGLIYHO IPUHHMAEMEIE MEPBI NPEZOCTOPOIKHOCTH MIpY TIPHHATHH
BOJHEIX IPOLEAYP B BAHHOM KOMHATEC HOMEpa, HCTIONB30BaTh HAXOJSLIMECS B HOMEPE MAXPOBHIE KOBPHKH
A1 HOT, YIPH NEPEMEIIEHNH U3 BAHHBI HA HAIIONIBHOE NIOKPBITHE BAHHOH KOMHATHI [OJIB30BATHCS PYUKAMH Ha
BAHHE K/HWJIM Ha CTEHE y BAHHEI JUL CTPAXOBKH OT NAAEHAS IPH CKOIBKESHHHN, :

B ciryuae BosHHKHOBEHUS OGO HelTaTHOMN CUTYalu (roGoe cOBBITHE, KOTOPOE NOBIIEKIIO HIIH MOKET
MoBJieys HeGIATONpPUATHBIE TOCNEACTBHA) W/HIH TIpH HEcdacTHOM cnyuae, IloTpeGuTenn ofs3aHEl
HE3aMEIHTE/IBHO YBEOMIATS 00 3TOM mepcoHan ['OCTHHULE MyTeM NPSMOro JHYHOrO ofpaineHus B
Cnyx6y npuema u pasmemenus (Reception) w/mnn B call-uentp Toctumumss. TIpy OTCYTCTBHE TaKoro
ofpamenws, B1ageney Ioctununsl «Ponuccor Konnexiuen, Mocksay (Radisson Collection Hotel Moscow)
000 «BbICOTKA» He HeceT HHKAKOi OTBETCTBEHHOCTH 34 IIOCHENCTRHS BBIIIEYIIOMSAHYTOH HEIMITATHOM
CUTYaL|AN H/UIH HeCHACTHOrO CiyYas.

5. 000 «BBICOTKA» ocrasinser 3a coBoli mHpaBo OTKA3aTh B OKA3AHUM IOCTHHUYHBIX H
conyTeTByroIHX yenyr juuam (TlotpeSurensM, NPOXKUBAOMEM ¢ HEM LM M 11p.), BHECEHHBIM B PEECTp
KOHTPONHPYEMEIX Nuil, Ge3 KakoH-mu6o BEIILIATH TaxuMm juuaMm ([loTpebuTeniM, TPoIKHBAIOMKM ¢ HIM
MHLEAM | 1Ip.) M0HIX wrpados (MeHeH, HeycToek u np.) 1 Ges komnencauuu Taxum uuam (IlotpeSuremnam,
MPOXKMBAIOIIM ¢ HUM JIHIAM M 1p.) Jobbix yOsITKOB (MaTepuansHoro yiuep6a, MOpalbHOTO Bpesa,
YHOYIIEHHOH BEITOABI U T. [. U T. I1.), M TAKOH OTKA3 ABJIAETCS OKOHHATEBHEIM U 00)aJIOBAH W/UIM OCTIOpeH
OrITe He MoxeT. B ciyuae, ecu dakT BHecenus mmua (TToTpeGuTeNs, NPOKUBAIOIKK ¢ HAM JIHI U TID.) B
BBILICYKa3aHHEIH PEECTP KOHTPOIKPYEMBIX JIML| BRIACHHMTCA Yike nocle noxnucanus Croponamu Jorosopa
06 okasadmu rocTHHMYBEIX yeuayr, OO0 «BBICOTKA» umeer GesycloBHOE IHpPaBO B OJHOCTOPOHHEM
BHECYLEGHOM NOPSIIKE PACTOPTHYTH JAHHEIH JOTrOBOP, 4 BHECEHHBIE B PECCTP KOHTPOIHPYEMEIX JIHLL JTHIA
(rioprucaaumit Jlorosop IloTpeSurens, MPOKUBAIOMIEM ¢ HUM JIHUA U 11D.) 0Gs3aHE! NOKUHYTEH ['OCTHHULY B
Teyenue 1 (01HOr0) yaca ¢ MOMEHTa pacTOPKEHHs JIOroBopa, NpH 3TOM, JEHEKHEIE CPEICTBA, OIUIAYSHHbIE
3a npoxasanve IloTpe6uTens W NPOXMBAIOWMX ¢ HUM N, GYAYT BO3BPAIUEHH! TNATENBIIMKY, 32
UCKJTIOUBHHEM CPEJICTB, OIUIAYEHHEIX 38 (PaKTHIECKOE TIPOKUBAHKE (CYTKH, B TEUEHHE KOTOPHIX HACTOSIIIMH
TloroBop GEIT paCTOPrHYT, CYMTAIOTCA 38 CYTKH (GaKTHUeCKOTO NpOXKHBaHMs). FICIIONHATeNb BpaBe, HO He
06s13aH, PaCCMOTPETH BO3MOXKHOCTH Nepe3akmoueHus JJorosopa ¢ Tem u3 npoxusaiomux ¢ IlorpeGuTenem
NOJIHOCTE:O JICCCIIOCOOHBIX JIHL, KOTOPHIE HE BHECEHHl B PEECTp KOHTPOJMPYEMBIX NHIl, OJHAKO, CAMO
KOHTPONIHPYEMOE JIMLO (KOHTPOIMPYEMEIE NULA) 06s2aHbl NOKUHYTH [ OCTHHUILY B YCTAHOBIICHHBIH BhIIIE
CPOK B JIICOOM cliyyae.



HOTQeﬁﬂTe.]THM €TPOro 3anpemiaeIcs:

1. Jlonyckate HaxodieHue B Hovepe [octunnum «Pagmccon Komnexiren, Mocksay (Radisson
Collectior. Hotel Moscow) mocToporHMX iuu (ML, He 3aPErvCTPUPOBAHHEIM B Cocrunung), a taxme
TICpEAZBATE NOCTOPOHHUM JIMLIAM KITIOY OT TOCTHHHYHOTO Homepa. Ilpu HECOBNIONGHMH NAHHOTO MOJTOYKEHHS,

npeGEIBAHHE TIOCTOPOHHET0 JTHNA B IOCTHHIIE MOXKET GhiTh HE3aMe/TNTENIbHO OTPAHHYEHO HAH TIPEPBRAHO
COTPYTHHXAMM [ OCTHHUIIEL.

2. Ilpunccuts W Xpanuts B [ocTHHMLE «P3puccon Komnexmmen, Mocksay (Radisson Collection Hotel
Moscow) opyxue, BapeIBuaTEe W NIETKOBOCINIAMEHAIOIIKMECS, €OKUE, SOBHTHIE, HAPKOTHYECKHe,
TICHXOTPOITHEIS BELICCTRA U HHBIE ONACHEIE BEIECTEA M/UITH TIpeMETEL

3. HcronezoBats B HOMEPAX W/HIH B JTFOOBIX MHBIX TOMEIIEHHSIX TNocTurunel «Psauccon Konnexmen,
Mocksay (Radisson Collection Hotel Moscow) i06ste HarperaTenbHEIE npHOOPB!  (KHIATHIEHUKH,
SNEKTPOYAHHUKY, JNEKTPO- M TA30BHE [UMTHL, YIIHHHTENH, NEPEXOJHUKY M T. . ), 38 MCKJIIOUEHUEM
npnGOpOB, NpefocTaBnenHsx NocTununei «Pauccon Komnexmen, Mocksa» (Radisson Collection Hotel
Moscow), : ‘

4. Kyputs B HOMepax /v B TIOGEIX HHBIX TOMemeHusx [ ocTHHULE «Papnccon Kosnekien, Mocksay
(Radisson Collection Hotel Moscow), a Taioxe Ha npuneraromei reppuropun (Penepansuelii 3aK0H OT
23.02.2013 N 15-®3 «06 oxpane 3JI0POBBSI TPAXAH OT BO3NEHCTBUS OKpYIKAroLero tabavHoro JeiMa 0
noCIeASTBNH 1oTpebneHus TabaKay), :

B cnyuae ofuapywenne nepcomaqoM [oCTHHHMIEN haxra KypeHus B Homepe IOCTHHHUBL
[Hotpeburens/3akasunk, onnaTHBLHA NaHHEIH HoMep, Gyner 06s3aH Npy BEie3fe BRILIATHTS | OCTHHMIE
UITPA® B pazMepe 15 000 (naruaguara THICAY) pyOieH, a Takoke BOSMECTHTH BCE MPOUHE NOHECEHHEIS
l'ocrunnueit YBHITKH (8 ToM uncite, packost Ha CHELHAIbHYIO OUHCTKY W O30HMPOBAHHE HOMEPA, NIPOCTORH
HOMepa B TeUeHHe NPOBEICHHS MEPONPUATHI 10 OYHCTKE H 1p. ),

5. Henonpsosate MuHn-Gap B Homepe Ge3 BHeceHus IpU 3aCEJEHMH COOTBETCTBYIOIUEH CyMMEI
0DeCeYHT2ARHOTO IIaTe KA.

B cnyuae pamoma IMotpeburenem w/wu NPOXHBAIOIIAME ¢ HHM JMUAMH MuHM-Oapa, ITotpebutens
06s13an ynrarurs Henonautemo mrpad B pasmepe 5 000 (nate TRICAY) py6ielt 00 komeek.

6. Haxoxutscs B OOLICCTBEHHEIX 30HAX Focrurnner «Papuccon Kosexmen, Mocksay (Radisson
Collection Hotel Moscow), B ToM urmcrne, B pacrionoxkennoM B [ocrunuue $urHec—uenTpe (KiryGe)
«Papuccon Komnexwn ®urnec suy Cra» («Radisson Collection Fitness & Spa»), 6yayuu ynorpeSHBUIHM
CIHPTOCOACPXAIIYIO M/MIH  AIKOTONBHYIO NPOAYKLMIO, HAPKOTHYECKHE, TICHXOTPOIIHEIE W/HNH HHEBIE
TOKCHYECKHAE BLIIECTBA, & PABHO, OYAYYHM B COCTOSHHMM KGO CTENEHH aIKOIONbHOTO, HapKOTHYECKOFO,
TOKCHYeCKOr0 W/HIIM MHOTO ONBAHEHHA. IIpM HECOBMIONEHMH NaHHOro NIOJICXKEHHS, TipeOLIBanme
BEILICYKA3aHHbIX ul] B I'octunune «Poguccon Komnexwen, Mocksay (Radisson Collection Hotel Moscow)
MOKET ObITh HE3AMEITMTENBHO OTPAHHYEHO HIH YIPEPBAHO coTpyMHMKamMM I'ocTHHUMLEI, 6e3 BHINIATH
I'ocTrHrLeH TakuM THIAM KakuX-an60 KOMIEHCAMH W/ UM yiepba/yobITKOR.,

7. Haxopnrees B Toctunmue «Paguccon Komnexien, Mocksa» (Radisson Collection Hotel Moscow) ¢
JKHBOTHBIMH, WWIM NTHIAMH, H/HAM HACEKOMBIMH, W/HIH peIbaMu, WM PeNTHIMAMHE H/HWIH HHBIMU
GHOTOTFIECKHMH OOBEKTAMH, 33 MCKIIOUSHUEM cobak-noBoAbIpelt U coBax CNEeLMANBHBIX MOAULEHCKUX
nonpasaeenuit (oxpaHubx cobak, cobak-Eroxayei u ap.)

B cnyuae ofuapyxeHne mepconanom ["ocTuHHUE! GaKTa HAXOKAEHHA B Homepe I'ocTHHHUE! JTHOOBIX
KHBOTHBIX IloTpeburens/3axasuuk, ormatusumil faHHe HoMep, GyueT obssan TIpH BEIE3E BHIMUIATHTE
Focruuune IUTPA® 5 pasmepe 15 000 (maraajguaty Thicay) py6nel, a Taloke BO3MECTHTE BCE MPOUHE
noHecernplz ['octuanneii YBBITKH (B ToM umcre, pacxo/bl Ha CHELMANBHYIO OYHCTKY ¥ O30HHPOBAHHE
HOMEDa, POCTOH HOMEpa B TeYCHHE NPOBE;IEHHs MEPONPUATHIL 110 OUMCTKE H I1p.).

8. IIpoM3BOAKTE KaK MMYHO, TAK M C IPHB/ICYSHAEM TPETHUX JIHLL, (OTO- 1 BHIEOCHEMKY Ha TEPPUTOPHH
Loctunmuer «Papuccon Komnexmen, Mocksa» (Radisson Collection Hotel Moscow) ans THYHEIX HYXKI ©

HCTIONB3OBAHHEM  HENMPO(ECCHOHANBHOTO  0GOpYAOBaHHA, 6e3 mnpeBapUTENBHOTO  YBEAOMIIEHUS
aaMHHHCTpanui ['ocTHHALE! vepes Otnen Gponuposanns, Ciyx6y MpueMa M pasMeLieHHs Wik Cnyxby
Koucsepxei,

IIpou3BOIHTE KaK JIMMHO, TaK M C NPHUBICYEHHEM TPETBHX JHL, (POTO- H BHIEOCHEEMKY Ha TEPPHUTOPHH
TocTHHHIB! 415 KOMMepYeCKHX Lenel, Ge3 HaIMYMs TUTATEKHOTO JOKYMEHTA, [I0ATEEPHIAIOIEro onnaTy
PaspelleHHs Ha MPOBeJieHNe (OTo- H BHAEOCHEMKH 1T KOMMEPUYECKHX LeJIei, KOTOpPHIH JOIDKEH M0 NepBOMY
TpeOOBaBMIO NDENBSBIATLCA COTPYAHHKY I OCTHHMIEL

B cnyuae ofuapymenne nepcomanom [OCTHHHUE! (aKTa MPOMSBOLCTBA HE COTNIACOBAHHOH ©
anMunuCTpeImet Iloctunnne goto- u BuKeockeMKkn Ha Teppuropuu I'octrrmipr, TTotpeGurens, a paBHo,
moBoe apyroe muuo (mpoxausatone ¢ Ilotpedurenem muna, roctu [lotpeburens u np.), NPOBOAMBIUKE
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NHYHC W/WIH C TIUBJIEYEHUEM JIOBHIX TPETHMX MTHI| oto- u BHNEOCHEMKY, 0GR3aHET HE3aMEJIHTEIBHO
TNPeKpaTHTE (OTO- M BUIEOCHEMKY, a B CIIVUae, ECiTy (hoTO- ¥ BHAEOCHEMKA HAXOASTCS Ha CTaIHH 3aBEPINCHMUS
- BRIL1aTHTE ['ocTrnuue IHTPA® B pasmepe 15 000 (mATHAIUATH THICSY) py6eii.

9. TlpuroToBeHHe B HOMEpe MHLIM.

12. BriBpaceipate Mycop, 6vTeinku u HPYTHE TIDEOMETEI H3 OKOH  HOMEPOB [ OCTHHHIIBI
«Paanccon Konneximen, Mocksay (Radisson Collection Hotel Moscow).
11. Brinocuts Gense, monorenna, HHBCHTAPE H HHOE He NpHHamnexamee Ilotpeburemo w/unm

TPOIKABAIOLINM COBMECTHO ¢ HIMHU B HOMEPE THIAM HMYLIECTRO 3 HOMEpa H/HITH JIOOBIX MHBIX TIOMELIeHH
Toctinune «Papuccon Konnexmen, Mockea» (Radisson Collection Hotel Moscow).

2. Haxonutecst B pacmonoxennom B l'ocruruue durHec—uenTpe - mrmam, YHOMAHYTHIM B I1, 6
HacTonmux Ipasui u B m. 3.2.1 u 3.2.2 [Ipaeun Tpenoctasnenus roctuamaux yeiyr 000 «BBICOTK Ay,
13. [osBAATECS B OBIIECTBEHHBIX 30HAX (3onax ofwero nonszosanus) IocTurUIE Ges obyeu, B

O /i€ AOMAIIHETO (XaJIaT U 1p.) W/unu GelIeBoro (koMOHHaIys, NeHs0ap 1 p.) cTui, TIepeBUTATLCH T10
OCLICCTBEHHEIM 30HaM (30HaM O6iero TNOTE30BAHAS) ['OCTHHUIEI HA TPAHCIOPTHEIX W CTIOPTHBHBIX
CPeACTBaX (CamMoKaThl, PONUKH U Tp.), KPOME HHBANMAHBIX KOTSICOK. '

14, AxmuHucTpaiiis [OCTHHHIEI BIpaBe He OKA3BIBATH YCIIYIl HC 3aDETHCTPHPOBAHHEIM B
TocTuzme muam,

Buumanue!

Ibn Beiesne IlotpeGurens o06s3aH  ABMTBCT B CnyxOy npuema w pasmemenus {Reception)
locrurmipi«Paanccon Komexien, Mockpay (Radisson Collection Hotel Moscow) nist BO3BpaTa KIIOYeH 1
NIPOBEACHI OKOHYATCLHEIX PACYETOB, B TOM YHCIIE, /15 OQOPMIIEHHS BOSBPATA HEHCTIONB3OBAHHON CYMME!
Ob6ecnieeurensHOro nnaTexa.

Iipr OKOHYAHMH CPOKA OMNAYEHHOTO NPOKHBAHMS W/HIN mpy BhICeseHuH, IloTpeGurens oBszan
OTIATET: PaKTUYECKH OKa3aHHBIe eMy (W/WIM NPOKHBAIOWMME ¢ Hotpeburenem B ofHOM HoMepe JHIAM)
yonyry, mrpadel, ybwitkH, Ans dero maer OO0 «BBICOTKA» monHomoums m BEIPA)KAET CBOE
0€30r0BOPOUHOE COrMIACHE Ha IIPOBEJEHHE 000 «BBICOTKA» oKoH4aTeNBHOro pacyera, HCTIONB3YS
BHeceHHbIH IloTpebutenem mnu 3akasuurom O6ecreuuTeNsHEH MaTeX, IIyTEM BEIYHUTAHHA CTOMMOCTH
youyr, cymM ITpados, yOHITKOB M3 cyMMBl OGECIeuUTeIEHOTO MIATENE, H TAKOS BEIYHTAHHE OCTIOpEHO
HorpeGurenem unu 3akasuukom 6BITE He MOKET.

Ipu uenonezoeannn OBeCIEUHTENBHOrO IIATE KA (MOTHOCTBIO HMITH YACTHYHO) B POLECCE NPOIKUBAHUS
B I'octunnue, Totpeburens mnm 3akasuuk NpOMSBOIMT MOMOIHEHME ObecrneunTensioro mparexa mo
NepBOHAYATLHON CyMMEI OBECTIeYUTENEHOTO MaTesKa, BHecerno [ToTpebuTeneM Wi 3akazunKom.

B ¢rydae, ecnu OBecrmeunTensHoro raarexa HefocTaTouHo, [loTpeburens wimm 3akaszyux gaer QOO0
«BBICOTKA» TMONHOMOYHS TPOBOAHTE OKOHYATENHHBI pacueT ¢ HCIONB30BaHHEM OaHKOBCKOM
n71acTUKOBOH KapThl ITotpeGutens mmm 3akasuuka - 3a NpenoCTABAEHHbBIE [TorpebuTenio umu axaszuuky
(WM ODOKKMBAIOMUMH C HHMH B OJIHOM HOMEpe Junam) yenyru - mocne orbesia ITorpe6urens mim
3akasydka, a TaKKe, BBHIPAKAET CBOG 6230roBOpOYHOE coracke Ha cmucanme 000 «BBICOTKA» ¢
GankoBckol mmacTuxoBol Kaprel IToTpeGHTeNs WM 3akasumka CYMMBI, PaBHOH CTOMMOCTH HMYUWIECTBA,
HCTIOPYSHHOrC W/Hin u3bsaToro ITotpebureiem unn 3akasunkoM (u/umu TIPOIKUBAIOLIMMH ¢ HUMH B OJIHOM
HOMEpPE THllaMu) ¥ mpuHaaaexamero OO0 «BBICOTKA», B cooTsercrsum c npedckypantom Q0O
«BbICOTKA, a pasHO cyMMEI sir060ro mpyroro ywep6a, npuannenuoro [ToTpeGureneM Hau 3aKasunkom
(W/Amy TIPOXKHBAIOILMMH C HEMH B OJHOM Homepe nuamu) 000 «BBICOTKA, a pasto cymm mrpados 3a
COOTBETCTBYIOLME HapyIeHH s [ [paBuI NipelocTaBIeHus FOCTHHIYHEX yeyr 000 «BBICOTKA u Iparmn
nposxusams OO0 «BBICOTKAY, i Takoe crincaHHe 0COpeHo IloTpeburenem w/unm 3akasyukom  w/wnu
BBITYCTHBLIMM KapTy 6aHKOM H/MIHM WHEIM BaHKOM GEITh HE MOJKET.

Ilocne mnpomssesensoro cmucanus 000 «BBICOTKA BrpaBe yeegoMuTh IloTpeburens o
TPOMSBCACHHOM CTIMCAHMH M €r0 MpHYHHAX IyTeM HampapjeHus IlotpeGuremo coOTBETCTBYIOLIEro
YBEIIOM.IEHHE B POM3BOJILHOM (hopMe.

Bce pacueTs! npoussoaatcs B py6ix.

B ciysac nonyuenus ITotpeGutenem (W/Wmy TPOXHBAIOLIAMH C lloTpeburenem B ogmHOoM HOMepe
JTULAMM) TPABMEI BO BpeMs IpeGhIBAHNS B TOCTHHHIE Yi/YTH B crnyqae, eciin umyunecTso [lotpeSurens (u/mnm
npoxBaionx ¢ ITorpeburenem B onHoM HoMepe NHL) GyAeT yTepsiHO MK nospexaeHo, [orpeGurens
ofszyerss yBemomuts pyxorogeteo 000 «BBICOTKA» o CIly4uBILIEMCS 10 oThe3Aa. Ilpu oTcyTcTBHM
TaKOro yBenOMNenMs, Bnajenel locturnnnp! «Paauccon Konnexmen, Mocksay (Radisson Collection Hotel
Moscow) OO0 «BbICOTKA» He HeceT HHKaKOMH OTRETCTBEHHOCTH 34 TIOCIIEACTBHS BHIILEYIOMSHYTOTO HE
YBELOMIICHHUAL. ‘ '



Hotpe6utens cornaces ¢ Tem, uTo npeTenzuu wmn HCKH, BEIABHHYTEIE CO CTOPOHH IloTpeGurena (iw/umu
npoxrsatomux ¢ [Torpebutenem B oiHoM HOMepe JIHL) O TAHHBIM BOTIPOCam, 6y/yT pacCMOTPEHE B pAMKax
ACHCTBYIOILErO 3aKOHOIATENECTEA PoccHiickoli Qenepaunn, u cya Poccuiickoii Qepepauyy uMeeT
HCICTFOUMTE b HYI0 FOPHCMKIHIO TS PELICHHA TOJOGHEIX BOMPOCOB.

B ciyqae napymenns [Totpe6urenem nacTosmux Tpasun nposxcueanus, w/umu Tpasun TPETOCTARIEHHS
FOCTHHMYHEIX yenyr OO0 «BbICOTKA», n/viu yenosuii Horosopa 06 0OKa3aHHN IOCTHHUYHBIX yenyr, a
TAIOKE B cllydae coBepuwenHs IlorpebureneM (u/MIM IIPOKUBATOIIEMY C ITorpeburenem B omroM HOMepe
JIHOAMH)  [POTHROTIPABHEIX feiicrauii, 000 «BBICOTKA» BIpaBe OTKAa3aTe B IPEAOCTABISHMM
Horpebutenic u npoxBaromuM ¢ Iotpebutenem B ogHoM HOMepe Jmiam YCIYT, W B- 3TOT K€ HACHb
PpacToprHyTh ¢ IloTpebureneM B OMHOCTOROHHEM BHECY 1eOHOM ropsixe JIoroEop 06 OKa3aHHH roCTHHHYHbIX
YCITYT, 4TO BRieUeT 32 cO00H He3aMeTUTENBHOE BEICEIEHHE HoTpeburens u npoxuBaomUX ¢ IMotpeburenem
B OlNHOM HOMepe nHU, Oe3 Kako#-ubo KoOMMEeHCAUHH HotpeGurenio cTOMMOCTH omaYeHHOro, HO
(PAKTHHECKH HE OCYINECTBISHHOTO [POXKHUBAHHS,



