VTBEPXJEHO
INpukazom I'esepansHoro qupexropa
Ne 27.12.1 ot 27 nexabps 2024 r.

IMPABUIIA
MMPOXHUBAHUA
000 «BBICOTKA»
(octunnua Panuccon Komnexuen Orens, Mocksa)

T'ocruanna «Psguceon Kosrexmen, MockBa» (Radisson Collection Hotel Moscow)

CoriacHo nonoXeHuAM AeHCTBYIOLIEro 3akoHoAaTeNnscTBa Poccuiickoit Menepaluy, a Takxke, B HaUIEKAIEM
NIOPANKE YTBEPKAECHHBIM BHYTPeHHHUM HOpMaTuBHEIM AokyMeHTaM QOO «BBICOTKA», mis npoxuBalomyx B
Toctunnue «Panuccon Komnexmen, Mocksay (Radisson Collection Hotel Moscow) IToTpe6uTeneif rocTHHHYHBIX
YCIyr W NpPOXXUBAIOLIMX COBMECTHO C HHMH B HOMepe il (nanee — Ilorpebutenu) HeHCTBYIOT Clenyroliye
IIPaBUIIa TIPOKUBAHHSL:

1. Vxons us Homepa I'octuruusr «Paguccon Komrexmen, Mocksay» (Radisson Collection Hotel Moscow),
IotpeGurenu 06g3amHk! 3aKpbIBATE BOJ03a00PHBIE KPAaHBI, OKHA, BBIKIIIOYATE CBET H JIEKTPONPHOOPSI.

2. Tlotpeburenu obsA3aHBI yBaXKaTh Npapa rocreit u nocerutenei I'octuHMIE! «Pamuccor KosnekumeH,
Mocksay (Radisson Collection Hotel Moscow), a Tarke 3a60THTECS O TIOKOE TOCTel M COBMOAATh THIIMHY B
HOMepe 1 30Hax obuiero nons3oBanus ['octunuik! «Panuccon Komnexmen, Mocksay» (Radisson Collection Hotel
Moscow) ¢ 19:00 mo 09:00 (3axon r. Mockssl ot 12.07.2002 N 42 (pea. ot 14.12.2016) "O cobnroaeHHH NOKOS
rpaxiaH H THIHHEI B ropoxe Mockse").

3. Tlorpebutenu ob6s3aHBl OEPEKHO OTHOCHUTBHCS K MMYLIECTBY M 060pynoBaHHIO IocTHHULE! «P3auccoH
Konnexmen, Mocksa» (Radisson Collection Hotel Moscow), HCHonB30BaTh MMYIIECTBO H OGOPYIOBAaHHE
HCKITFOYHUTEJIBHO [0 HX NMPAMOMY Ha3HAYEHUIO, a TakKe COOIIONATh CAHUTAPHEIE HOPMBI M TPeOOBaHKsA B HOMepax
u 30Hax obmero nons3oBaHuA [ocruHmupl «Pamuccon Kosnexmen, Mocksa» (Radisson Collection Hotel
Moscow).

4. Tlotpeburenn 00A3aHBI COOMIONATh OGBIYHO NPUHHMAEMBIE MEPHI IPEAOCTOPOKHOCTH NPU IPUHATHH
BOJHBIX MPOLIEXYP B BAHHOW KOMHATE HOMEpA, MCIIOJIB30BaTh HAXOIIIHECS B HOMepe MaxpOoBble KOBPUKH IS
HOT, IIPH TIEpeMELIEHUH U3 BAHHBI Ha HAIOJIBHOE TOKPBITHE BAHHON KOMHATHI TOJIB30BATHCSA PY4KaMH Ha BaHHe
W/WIK Ha CTEHE Y BaHHBI [T CTPAXOBKHU OT MAJEHUA [IPH CKOJIBKEHHH.

B cirydyae BozHukHOBEHHs JIOOOH HeTAaTHOH curyauuu (JiroGoe coBBITHE, KOTOPOE MOBJIEKIO WIH MOXKET
NOBJIEYs HEONAaroNnpUATHBIE TIIOCIEACTBHS) W/HIM TIPU  HECYaCTHOM ciy4ae, [loTpeGurenu oOs3aHbl
HE3aMeIIUTENBHO YBEIOMIATE 00 3TOM IepcoHal ['OCTHHULBI MyTeM MPSIMOro JInuHoro obpawenus B CiayxOy
npuema u pasmemenus (Reception) wwmu B call-uentp TocTuruupL IIpH OTCYICTBHHM Takoro oGpalieHws,
enafgeney, loctuHuner «Pamuccon Komnmexmen, Mocksa» (Radisson Collection Hotel Moscow) OOO
«BBICOTKA» He HeceT HHKaKOi OTBETCTBEHHOCTH 3a IOCJEICTBUS BBINIEYTIOMSHYTON HELITATHOM CHTYallUH
Y/WITH HECUACTHOTO CITyYas.

IHoTpebuTesiM CTPOro 3anpemaercs:

1. Iomyckats HaxoxaeHue B Homepe [octununsl «Pamuccon Konnexmen, Mockea» (Radisson Collection
Hotel Moscow) NOCTOPOHHHX JHMI (JIML, HE 3aperMCTPUPOBAHHBIM B [OCTHHMLE), a TaKKe NepenaBarh
MIOCTOPOHHMM JIMUAM KoY OT rocTuHHyHoro Homepa. IIpu HecoOmoneHNN NaHHOTO MOJIOKEeHHUS, NpeOpIBaHHe
nocTopoHHero juua B ['ocTuHMIlE MOXeT OBITH HE3aMEIJTUTENBFHO OrPaHHYEHO WIH NMPEPBaHO COTPYAHHKAMHU
INocTuryer. ‘

2. Ilpusocuts u xpanute B [octuuuue «Pamuccon Komnexmen, Mockea» (Radisson Collection Hotel
Moscow) opysxue, B3pbIBUAThIE U JIETKOBOCIUIAMEHSIOIIHECS, €AKHe, AOBUThIE, HAPKOTHYECKHE, ICUXOTPOIHBIE
BEIIECTBA U MHBIE OIIACHBIE BEIECTBA W/HIIH MPEIMETHI.

3. Hcnonp3oBaTh B HOMepax W/WIM B MOOBIX HHBIX NMoMmemeHusx [octuHunbl «Paanccon Konnekew,
Mocksa» (Radisson Collection Hotel Moscow) mo0ble HarpeBaTeibHble NPUOOPBI  (KUIATHIBHHUKY,
| NEKTPOYAHHUKH, DIIEKTPO- U a30BbIE IUTUTHL, yIJUHHUTENH, IEPEXOAHUKH H T. 1. ), 32 HCKJIIOYEHHEM TPUOOPOB,
npepocrasienHbix 'octuanueii «Psauccon Komnexien, Mocksay (Radisson Collection Hotel Moscow).

4. KypuTb B HOMepax W/WIH B JIOOBIX WHBIX NMomelmeHHsXx ['ocrununpl «Paguccon Komnekmen, Mockeay
(Radisson Collection Hotel Moscow), a Takoke Ha niprteratoiueii reppuropun (OenepansHerii 3akos ot 23.02.2013
N 15-03 «O6 oxpaHe 310pOBBS IpaKAaH OT BO3NEHCTBHS OKpPYXKAOLWIEro TabavHOro AbIMAa W NOCHEICTBUN
noTpeblieHus Tabakay).




B cmysae obmapyxenwe nepcomamoM TOCTHHMUBI (akTa KypeHHs B HOMepe [ 'OCTHHMIIBL,
Ilotpeburens/3akasunk, ONIATHBIKE NaHHBIA HOMep, GymeT oOs3aH TpH Bblesfe BeIUIATHTS [ OCTHHHMIE
HITPA® B pasmepe 15 000 (msTHaguaTH Teicsu) pybneil, a Takke BO3MECTHTh BCE NpoYHe IMOHECEHHEIE
Toctunnuedt YBBITKH (B ToM umciie, pacxons! Ha CHENHATBHYIO OYHCTKY W O30HHPOBaHHME HOMEpa, NMPOCTOH
HOMEpa B TCUCHHE NPOBENECHHS MEPONPHUATHIA 110 OYKUCTKE M IP. ).

5. Hcnone3osaTh MMHA-Gap B HOMepe 0e3 BHECEHMS IIPH 3aceleHHM COOTBETCTBYIOIECH CyMMBI
obecneunTeNnsHOrO IIaTexa.

B cryuae B3noma [lotpeGuTenem n/umi NpoxUBAIOLMME ¢ HEM JTHIAMHE MHHH-6apa, INoTpeburens obs3an
ymiatuts Mcnonnutemo mrpad B pasmepe 5 000 (nats Teicsy) py6ieit 00 koreexk.

6. HaxomwuTecs B o6miecTBeHHBIX 30Hax [octurmE! «Paguccon Konnexmen, Mocksay {Radisson Collection
Hotel Moscow), B ToM urcrie, B pacnonoxeHHoM B ['ocTuHHIE durHec—uenrpe (Kity6e) «Panuiccon Komneks
Ourrec sun Cria» («Radisson Collection Fitness & Spa»), 6yayds yIIOTpeOHBIIAM CIIMPTOCOAEPKAILYIO H/HITH
QJIKOTOJIbHYXO NIPOAYKIHIO, HAPKOTHIECKHE, ICHXOTPONHbIE /UM HHBIE TOKCHYECKHE BELECTBa, a PABHO, Oyaydu
B COCTOSHHU JIIOGOH CTeNeHH aJKOrONBHOTO, HApKOTHYECKOrO, TOKCHYECKOrOo W/WAM HHOTO ombsHeHus. [lpu
HECOOIFOIEHUH JaHHOTO TIOJIOXKEHH, peGbiBaHue BbleykasaHHbiX Jul B Ioctinaune «Paguccon Kosekmen,
Mocksa» (Radisson Collection Hotel Moscow) MoeT 6BITh HE3aMEUTHTENBHO OrpaHMYEHO MU TIPEpBaHO
corpynuukamMu ['ocTvnmMupl, 6e3 BBIUIATHI ['OCTHHULENW TakuMm JIMIAM KaKMX-THGO KOMIIGHCAUH W/Win
yiep6a/y6hITKOB.

7. Haxomurses B octumuue «Paguccon Komnexinen, Mocksa» (Radisson Collection Hotel Moscow) ¢
KUBOTHBIMH, W/WIM NTHLUAMH, WHWIH  HACEeKOMBIMH, W/WIM pPBIGAMH, WM PENTWIMSMH H/HIH WHBIMH
OHONOruYeCKUMH OOBEKTaMH, 32 WCKIIIOUEHHEM COBaK-TIOBOABIpEH M CO0aK CIeHHAILHBIX MOMHMLENCKHX
noapasfeneHui (OXpaHHbIX cobak, cobak-Hioxadei U ap.)

B cmysae obHapyxenue nepcoHanoM I'OCTHHHIBI (aKTa HaxokneHdUs B HoMmepe [OCTHHHIBI JHOGHIX
kuBOTHBIX [loTpeburens/3akasunk, OMIATHBINMM NaHHBIA HOMep, OydeT o6f3aH NpM BHIE3[A€ BHIIUIATHTH
locrunune IITPA® B pasmepe 15 000 (narHaguats Teicsd) pyOneii, a Takke BOIMECTHTH BCE IIPOUHE
noneceHHble ['octunnuedt YVBBITKH (B ToM yncie, pacXoip! Ha CIIELHAIBHYIO OYHCTKY H 030HHPOBAHHE HOMEPA,
IPOCTOl HOMEpa B TEYEHHE IIPOBEICHHUS MEPOIIPUATHI IO OYHUCTKE U 1p.).

8. TIpoM3BOAMTE KaK JIMYHO, TAK U C NPHBICYCHHEM TPETHUX JHUL, (OTO- U BHAEOCHEMKY Ha TEPPUTOPHH
Toctuanuer «Paauccon Komneximen, Mocksa» (Radisson Collection Hotel Moscow) mis JTUYHBIX HyXI C
HCTIONB30BaHMEM HENpPOQEeCCHOHATBHOTO 000pyIOBaHNs, (€3 MpeaBapUTENEHOrO YBEAOMIIEHUs aqMHHUCTPALMH
Foctunwuer wepes Otaen 6ponupoBanms, Cinyx0y npreMa u pasmewenus win Ciryx6y KoHchepaxeil.

[Ipou3BOONTE Kak JHMYHO, TaK M C MpPHBIEYCHHUEM TPETBHX JIML, (OTO- ¥ BUAEOCHEMKY HA TEPPUTOPHH
FocruHuuer s KoMMmepueckuX uened, 6e3 HAMUYMS IUIATEXHOrO JOKYMEHTa, ITOATBEPKAAIOIIETO OILIATY
paspelieHys Ha MpoBeIeHHE (OTO- U BHASOCHEMKH JUTSI KOMMEPYECKHX Liesiel, KOTOPBIM JOJDKEH 10 MepBOMY
TpeOOBAHHIO TPENBABIAATECS COTPYAHHKY [ OCTHHMIIEL. '

B ciryqae o6napyxenue nepconanom ['ocTHHUIE! akTa NPOU3BOACTBA HE COTTIACOBAHHOMN ¢ aIMMHUCTpALHE
TCoctuauLbl QoTo- M BUNEOCHEMKH Ha Teppuropuu octiauuel, [loTpeGurens, a paBHO, M060€ APYroe JHIO
(npoxwuparomue ¢ IlorpeGureneM iuua, roctu [lotpeGurens 1 np.), NMPOBOAMUBIIKE JUYHO M/HITH C IPHBIIEUEHHEM
MOOBIX TPETHUX JHI HOTO- U BUACOCHEMKY, 00S3aHbI HE3aMeIUTENBHO IPEKPATUTE (OTO- U BUIEOCHEMKY, a B
ciydae, ecid GoTo- M BHIAEOCHEMKA HAXOMATCS Ha CTAJMH 3aBeplueHus - BhILIATUTh I octunuue IHTPA® B
pasmepe 15 000 (maTHanuaTH TeICSY) pyOIiei.

9. IlpuroroBneHHe B HOMEpE IHULIH.

10.BeibpaceiBate Mycop, OyTBUIKH W OpyrHe MpeaMeTbl u3 OKOH HoMmepos [octummust «PamuccoH
Komnexmen, Mocksa» (Radisson Collection Hotel Moscow).

11.BsiHoCHTs Gerbe, MONOTEHI]a, WHBEHTaph W MHOE He IpHHAQIexamee IloTpeGuTemo wW/wiu
TIPO’KHUBAIOIUM COBMECTHO C HUMHU B HOMEpE JIMIAaM HMYIUECTBO M3 HOMepa W/HIH JIOOBIX WHBIX ITOMEIIECHHIA
loctunune! «Paguccon Komrexinen, Mockeay» (Radisson Collection Hotel Moscow).

12.HaxomuTbcs B pacioiOkeHHOM B ['OCTHHHULIE HHTHEC—LIEHTPE - JIMLAM, YIOMAHYTEIM B I1. 6 HACTOALIMX
IpaBun u B 1. 3.2.1 1 3.2.2 Ipasun IIpegocrapnenus roctiHAYHBIX yeryr OO0 « BBICOTKA».

13.TlosBnATECS B OOIIECTBEHHBIX 30HAX (30HaX OOwWEero nonp3oBaHus) [ocTUHUIE! 63 00YBH, B ONEXKIE
noMamHero (xanat M np.) wwmwid GenmbeBoro (KOMOWHAUMs, MEHBIOAD W Mp.) CTHISA, NEPEOBUIAaThCA 10
obIIecTBEHHBIM 30HaM (30HaM OOILEro Moib30BaHusA) ['OCTHHHUIIBI HA TPAHCIIOPTHBIX H CIIOPTHBHBIX CPEACTBAX
(caMOKaThl, pOJIMKH U 1p.), KPOME HHBATHIHBIX KOJISACOK. ‘

AnmuHECTpanus [OCTHHHULBI BIIpaBe HE OKA3BIBATE YCIIYTH HE 3aPErHCTPHPOBAHHEIM B I OCTHHHLIE JIHLIAM.



Buumanue!

Ilpu Breiesge IlotpeGurens o06sf3aH  SBATHCS B Cnyx0y mpuema u pasmewenus (Reception)
Locrunnupi«Pamuccon Komtexmen, Mockea» (Radisson Collection Hotel Moscow) g BO3BpaTta Kmouel M
TMPOBCACHIA OKOHYATENIEHBIX PACUETOB, B TOM HHCIE, Ui OpOPMIIEHHS BO3BPATA HEHCIIOAL3OBAHHOM CYMMBbI
ObecneunTensHOrO muaTexa.

Ilpy oxOHYaHMH CPOKA OIUIAYEHHOTO MPOXKHMBAHUS H/HIIK npu Beicenenud, Ilorpeburens 06sa3aH ormiaTuTh
axTHYECKH OKa3aHHbIE eMy (M/HITH IPOKHUBAFOLIAMHE C ITorpeGurenem B 0IHOM HOMEDE JIULAM) YCIyTH, INTPadBL,
yObITkH, 1 yero maer OO0 «BBICOTKA» nonHoMOYHMs M BBID@XKAET CBOe OE30rOBOPOYHOE COINIacHe Ha
nposenenne OO0 «BBICOTKA» okoHuaTensHOro pacuera, UCToNb3ysd BHeceHHBIA IloTpeburtenem win
3akasunkoM OObecrednTeNnbHbIH MNATeX, MyTeM BBIYUTAHHS CTOMMOCTH yeIIyr, cymMmMm mrpadoB, YOBITKOB U3
CyMMBI OBECTIeUNTENBHOTO TUTATEXA, M TAKOe BHIYMTaHUE ocTIopeHo IloTpeGuTeneM WM 3aKasdukoM GhITh He
MOXKET.

Ipu nenonesosannu ObecrieduTeNsHOrO MWIaTexa (MOTHOCTBIO WIM YaCTHYHO) B npoLecce NPOXKUBAHHSA B
l'ocrunuue, Ilotpeburens wiM 3aKasynk NPOM3BOMMT IONOJHEHHe OBGECTIEUHTENbHOrO ILIATEXKA Io
NepBOHAYAIBHOM CyMMBI OGecneunTebHOTO IUIaTexa, BHeCeHHOH TToTpebuTeneM WK 3aKazqnkoM.

B cmyuae, ecmn OGecreunTensHOro IiaTexa HEIOCTATOYHO, Ilorpeburens wnu 3akazuuk gaer OO0
«BbICOTKA» noNHOMOUMS NPOBOXMTSH OKOHYATEBHEIH PACYET C HCIIONB30BAHHEM GAHKOBCKOMN ILIACTHKOBOM
kaptel IloTpeburens mmm 3akasduka - 3a IIPeIOCTaBJICHHBIE IMotpeburemo win 3akazumky  (W/umM
TIpOKHBAIOLIMMHA C HAMH B OJTHOM HOMeEpe JIMLaM) YCIyrH - mocie oTsessa IloTpebuTens mmm 3akasumka, a
TaKoKe, BBIpaXkaeT cBoe 6e30rosopoyHoe cornacue Ha crmcanne Q00 «BBICOTKAY ¢ 6aHKOBCKO#H IIACTHKOBOH
kapTel Ilorpeburens wnn 3akasuuka CyMMbl, PaBHOM CTOMMOCTH HMYIIECTBA, HCIIOPYEHHOTO W/WIH M3BATOTO
IMorpeGurenem wmu 3aka34ukoM (M/HMIIH TIPOXKUBAIOIIUMH C HUMH B OJJHOM HOMEpe JHMLAaMH) U IPHHAJIEKAIIErO
OO0 «BBICOTKAY, B cootercTBun ¢ nipeiickypanTom OO0 «BBICOTKA», a PaBHO. CYyMMBI JIFOGOTO Ipyroro
yuep6a, npraunenHoro IMorpebureneM win 3akasuukoM  (W/WIH NPOKUBAIOLAMHA C HHMH B OTHOM HOMepe
manami) OO0 «BBICOTKA, a paBHO cyMM ITpa)OB 3a COOTBETCTBYIOLIHE HAPYLICHHS IIpaBun npepocraBieHus
rocrurdHpX yeryr OO0 «BbICOTKA» u Ipasun nposkueanus OO0 «BBICOTKA», u Takoe crmucadue
ocriopeHo IloTpebureneM u/mmy 3aKasaMKOM /WM BBITYCTHUBIINM KapTy GAHKOM W/MIIH MHBIM GAHKOM ObITh
HE MOJKET. ‘

Iocne npoussenennoro crmcanus OO0 «BBICOTKA enpase ysemomuts ITorpeburens o MIPOU3BEISHHOM
CITMCAHWHM M €r0 NPUYHHAX MyTeM HanpasiieHus [IoTpe6uTeNnto CooTBETCTBYIOLIErO YBEAOMIIEHHE B IPOM3BOIBHOI
dopme.

Bce pacyetsl npousBonsTes B py6isx.

B ciyuae nomyuenns IotpeGureneM (w/mnn npoxusarolumu ¢ IoTpeGurenem B OQHOM HOMeEpe JULIAMH)
TPaBMBI BO BpeMs MNpeOhBaHHs B TOCTHHHIE W/WIH B Clydae, eclH uMywecTso IloTpeburens (w/rm
npoxxuparolyx ¢ ITorpeburenem B onHOM HoMepe JIMLY) GyAET YTEPSHO WK IOBPeskIeH0, [ToTpebuTens obs3yercs
yBenomuth pykoeoacteo OOO «BBICOTKA» o cmyumBlieMcs 0o oTke3fa. IIpd OTCYTCTBHM  TaKOTO
yBeioMmenns, eragenen Foctuaunpr «Paauccon Komnexinen, Mocksa» (Radisson Collection Hotel Moscow)
00O «BBICOTKA» He HeceT HUKAKOH OTBETCTBEHHOCTH 32 TIOC/IENICTBHS BEIIEYHOMAHYTOTO HE YBELOMICHHS.

IloTpeburent cornaceH ¢ TeM, YTO NPETEH3HH WM UCKH, BBIABHUHYTHIE CO CTOPOHHI IloTpeburens (w/miu
npoxusatomux ¢ Iorpeburenem B oqHOM HOMeEpE JIHI) MO NAaHHBIM BOMPOCaM, GYAYT pPacCMOTPEHHI B PaMKax
AEHCTBYIOLEro 3akOHOmaTensCTBa Poccmiickoit @enmepamuu, u cyn Poccumiickodi Memepanuy  uMeer
HCKITIOUUTENBHYIO FOPUCAMKIMIO A1 PEIIeHHs TONOOHBIX BOPOCOB.

B ciyuae napymenus Ilorpeburenem HacTosuumx [IpaBun npoxxuBaHus, Wwin I[IpaBuil HpeaoCTaBIEHHS
roctuHI4HBIX yeIyr OO0 «BBICOTKAY, w/unmu ycsopuii JJoropopa 06 0Oka3aHHH TOCTHHUYHBIX YCITYT, 4 TakkKe
B ciydae cosepienus [lorpebutenem (w/mnm npoxuBaromumy ¢ [loTpeGureneM B OQHOM HOMepE JIMIAMH)
npotuponpabHeIX jedcteui, OO0 «BBICOTKA» BnpaBe OTkasars B IpefocTaBieHuH IloTpebuTemo u
npoxuBaouM ¢ [TorpeGurenem B 01HOM HOMEpE JIMUAM YCIIYT, H B 3TOT )K€ A€Hb PacTOPrHYTH ¢ IToTpeGurenem
B OXHOCTOPOHHEM BHeCyneOHOM mopsaxe JIoroBop o6 OKa3aHWH IOCTHHMYHBIX YCIYT, YTO BJIedeT 3a coGoi
HesamenymTeNnsHOe Bhicenenue ITotpeGurens U npoxuBatomux ¢ [TorpeGuTeneM B OJHOM HOMepe WL, 6e3
KaKoH-mu60 kommeHcanuy ITOTpeGUTEN0 CTOMMOCTH OILUIAYEHHOro, HO (DAKTHYECKM HE OCYIIECTBIEHHOrO
IPOXKHUBaHH. :



